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Transforming Education with EdzLMS: The
Success Story of EduOpen

ABOUT EDUOPEN

EduOpenis a pioneering Italian MOOC (Massive Open
Online Courses) provider, launched in April 2016.

Initiated by Prof. Tommaso Minerva from the

University of Modena and Reggio Emilia, EduOpen is a
collaborative network of seventeen universities spread
across northern and southern Italy. The platform is
dedicated to delivering high-quality, accessible online
education and is expanding to include universities
from across the EU. The complete list of partner

universities and additional details can be found on

EduOpen's website.

EduOpen offers a variety of courses aimed at enhancing
learning opportunities for a diverse student population. It
provides a flexible and inclusive educational environment,
catering to the needs of traditional and non-traditional
students alike. With its commitment to innovation in
education, EduOpen has quickly established itself as a
significant player in the online education landscape in Italy

and Europe.

https://edzlms.com

Copyright @Edzlearn Services Private Ltd.


https://edzlms.com/

E d z Le a rn >> sales@edzlms.com

Q, 9916650872

Challenges Faced By EduOpen

a Scalability and Integration:

Developing a Learning Management System (LMS) that could seamlessly integrate with the unique

systems of multiple universities, each with different requirements.

e Multilingual Support:

Catering to a diverse student body required comprehensive support for multiple languages to

ensure inclusivity.

e User Management:

Implementing a robust single sign-on system to streamline access for students and staff across all

partner universities.

Course Customization:

Creating and delivering various courses and programs tailored to different target groups.

Certification:

Developing a flexible and reliable system for issuing certificates, tailored to the specific

requirements of each university.

Reporting and Analytics:
Providing comprehensive reporting tools to track and evaluate the performance of courses and

students.

Training:

Ensuring that instructors, tutors, and operational staff were proficient in using the new system.
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Our Solutions

EdzLMS partnered with EduOpen to deliver a comprehensive LMS solution

based on the open-source Moodle framework. Here’s how we addressed

each challenge:

Pathway and Program Development:
We developed structured learning pathways and programs, allowing EduOpen to offer a wide

range of courses, each designed to meet the needs of specific student groups.

Multilingual Feature:
Our team added robust multilingual support, enabling EduOpen to cater to students from various

linguistic backgrounds.

User Interface Development:
We created an intuitive and user-friendly interface to enhance the learning experience for all

users.

Tool Integration:
We integrated essential tools such as BigBlueButton for video conferencing, and authentication

tools like SAML and Shibboleth to ensure secure and seamless access.

Single Sign-On Development:
We developed a single sign-on system, allowing users to access the LMS using their existing

university credentials.
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e Certificate Distribution:

We implemented a certificate distribution system tailored to the requirements of each university

within the EduOpen network.

Target Group Categorization:
We enabled the categorization of students into specific target groups for each program,

facilitating personalized learning experiences.

Italian Digital Unique Number:
We incorporated the Italian digital unique number into Moodle user data for enhanced

identification and tracking.

Course Development and Delivery:
Our team supported the development and delivery of diverse courses, ensuring high-quality

educational content.

Milestone Development:

We created milestones for each program to help track progress and ensure timely completion.

e 06 o0 o

Training Programs:
We conducted extensive training sessions for instructors, tutors, and operational staff, ensuring

they were equipped to manage day-to-day activities efficiently.
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Results

Enhanced Accessibility:
Students from across Italy and the EU can now access high-quality education through an easy-to-

use platform.

Improved Efficiency:
The single sign-on system streamlined user access, reducing administrative overhead and

improving user satisfaction.

Personalized Learning:

The ability to categorize students into target groups and provide customized learning paths has

enhanced the educational experience.

Robust Certification:

Our tailored certificate distribution system ensured that students received appropriate

recognition for their achievements.

Effective Training:
Comprehensive training programs equipped EduOpen's staff with the skills needed to manage

and deliver online education effectively.

Scalable Solution:

The platform can scale seamlessly, supporting the addition of new courses, programs, and

universities as EduOpen continues to grow.

Through EdzLMS, EduOpen has successfully overcome its initial challenges,

establishing itself as a leading provider of online education in Italy and beyond.
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